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Background
Marginalized people are defined as those who identify with any group that

has been historically excluded or oppressed by the majority. This includes
students of color, ethnic minorities, the LGBTQ+ community, political
minorities, students with disabilities, and students with a low socioeconomic
status. Students, especially marginalized groups, sometimes face a lack of
support from their higher education institution that can cause of strain on their
overall well being and academic success (Micari & Pazos, 2005).
Marginalization occurs when a historically oppressed group feels like they do
not belong or has a sense of invalidity due to an exclusionary environment.
This group of students are disproportionately disadvantaged when it comes to
resources and support while attending higher education (Pyne & Means, 2013,
p. 196). Having support from peers and those who share the same ideals and
beliefs provide a buffer against symptoms of depression (Moran, Chen, &
Tryon, 2018) and loneliness from the trauma of marginalization.

The centers on the Pacific University Forest Grove campus, like the
Student Multicultural Center, Center for Gender Equity, and the Center Peace
and Spirituality are intended to be student resources. These centers provide a
sense of belonging for marginalized groups while also being a space for them
to find a community and relate with one another. These groups, among others,
allow students to meet others that share similar experiences and form a
support network. With the rise in blatant racism in the United States, students
can find solidarity and support within their groups on campus.

Purpose 
The purpose of this research is to measure feelings of inclusion and 

belonging among marginalized groups of students on the Pacific University 
Forest Grove campus while also assessing students’ awareness and use of 
multiple student centers on campus such as the Student Multicultural Center, 
the Center for Sustainability, and the Center for Gender Equity. We created the 
Student Inclusion, Diversity, Equity, and Safety (SIDES) survey to measure 
student awareness and attitudes. In addition, this survey evaluates the level of 
ambassador fatigue students who are in minority groups experience here at 
Pacific University, while also aiming to increase awareness of marginalized 
students’ struggles in higher education.

The overall objective of this study is to help determine if the student 
resources are providing adequate support to all marginalized students on 
campus. The SIDES survey assesses inclusion, discrimination, involvement 
and location of student centers, accessibility/communication of staff and 
faculty, and value of student support centers (i.e., Student Multicultural Center, 
Center for Gender Equity, Center for Peace and Spirituality, etc.), employee 
diversity and equity, and finally safety and inclusion on the Pacific University 
Forest Grove Campus. 

Empirical Questions 
• Do the student resources on the Forest Grove campus represent and 

support all student identities, cultures, and abilities? 

• If not, what changes can be implemented based on the data collected in the 
SIDES survey?

Table 1. Total Descriptives with Cronbach Table 2. Total Descriptives with Cronbach
Alpha Score Reliabilities for Measures and Alpha Score Reliabilities for Measures
Gender and Sexual Identification and Religion and Persons of Color

Tables 1 and 2 provide the descriptive statistics, Cronbach score reliabilities for the 
SIDES relative to Gender, Sexual Identification, Religion and Persons of Color.

Discussion
The results of SIDES are in line with our fourth prediction that non-majority groups 

would score high on the PUO Discrimination Experience domain compared to the other 
religious groups. We also discovered that there are correlations among some of our 
variables, however, it was insignificant. There was also no significant difference between 
POC students and both the inclusivity and the value/visibility of student resources 
domain. After performing a Mann Whitney U-test, we found that the students’ answers 
were heterogeneous. This likely attributable to the timing of the SIDES survey.  Students 
were solicited just prior to the shelter-in-place in February of 2020, then again 
throughout the fall of 2020 during the COVID-19 pandemic, historic Oregon forest fires, 
wherein several Pacific students were displaced, during the Portland protests and riots, 
during the 2020 Presidential election, and the insurrection of 2021.

All these events in as well as a climate of distrust, racial inequity and discrimination 
(particularly toward Asian Americans) and a sense of alienation and displacement 
among students, we speculate that the variability in student answers is related to the 
chaos in the socio-cultural environment. Thus, the data did not support all the
predictions. Conducting this study during a more social and political climate may yield 
more meaningful results.
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Method
Participants

The sample consisted of 242 male (N = 45 ), female (N = 157), and nonbinary (N = 40) 
undergraduate students from Pacific University, in Forest Grove, Oregon. We recruited 
participants using convenience and snowball sampling with a sampling frame of class 
announcements, social media (Instagram, Snapchat, and Facebook), and listserv email 
recruitment.

Materials
The Student Inclusion, Diversity, Equity, and Safety Measure (SIDES, Ara, Cordima, 

Lemieux, 2020) was used to assess student attitudes, awareness, and knowledge of the 
resources provided on campus, and evaluate students’ feelings of inclusion and ambassador 
fatigue. The response options were along a Likert-like 6-item agreement scale to determined if 
participants feel a sense of belonging, safety, and acceptance within the campus community and 
if the resources available on campus are attentive to their sense of community. This measure 
assessed 12 domains (85 questions total) regarding aspects of campus resources, inclusivity, 
and ambassador fatigue on the Pacific University Forest Grove campus.

Some questions on the Ambassador Fatigue, 
Student Perception of Pacific University’s 
Employee Diversity and Equity, Safety and 
Inclusion domains were reverse coded. 
This measure is also the revision of the 
Williams and Bird (2019) CGE Interest, 
Knowledge, and Attitude Survey (IKAS).

Design and Procedure
We delivered the QualtricsTM survey link through e-mail to undergraduate students at Pacific 

University using listserves, social media, snowball and convenience sampling. Once participants 
clicked on the link, they were given a standard online informed consent that summarized the 
purpose and procedure of the study. Our contact information was also included at the bottom of 
the survey. Upon completion of the 20-minute survey, participants were provided with a 
debriefing statement and a research receipt. 

Results
We assessed self-reported, primary ethnic identity, resulting in six groups, they were: 

African American (n=5), European American (n=32), Hispanic/Latinx (n=6), Asian (n=26), 
Indigenous Peoples, Islander (n=4), Jewish personhood (n=1) (see Table 1). We also 
performed a Mann Whitney U nonparametric t-test on our independent variables: Gender (all 
cis), Person of Color (POC), religious affiliation and sexual identity (heteronormative or non-
heteronormative) (See Table 2). It was predicted that scores on the domain of Ambassador 
Fatigue would be higher between Persons of Color (M = 13.22; SD =4.06) than students who 
did not self-identify as a POC (M = 10.00; SD =4.12), this difference was statistically 
significant, (U = 292.00, p = .022), as was persons of color and PUO Discrimination 
Experience (M = 27.33, SD = 4.72), U = 290.59, p = 0.01.

However, it was predicted that POC students (M = 10.35, SD = 3.03) would score low on 
inclusivity within the campus community but the results did not support this prediction.  
Further, it was predicted that students would score low on the domain of value and visibility 
relative to student resources; but the data did not support this (U = 218.39, p = 0.710). 
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